Name and Surname:

Email Address:

Contact Number:

Company Name:

Date of Event: Time of Event:

L1 private [ Corporate L1 Non-Profit L1 Event Planner/management

Nature of Event (promo, end of year function, birthday, wedding):

Delivery Date Delivery/setup Time:

Delivery Address:

Contact person on delivery:

Telephone Number of contact person:

Details for Delivery: (Access, stairs, control points)

Please note: if delivery/collection requires a loading dock or any special entrances it is the responsibility of the client
to arrange the proper authorization for delivery, collection, and parking.




Collection Date: Collection Time:

Contact person on collection:

Telephone Number of contact person:

Details for Collection: (Access, stairs, control points)

Order Detail: (Official Use)

Quote/Invoice Number: Payment Date:

Terms and Conditions:

Delivery:

A standard delivery fee is applied for deliveries within the Metro Area of Perth. If a delivery is outside of the area a negotiated delivery fee will
be offered prior to delivery.

If delivery requires a loading dock or any special entrances it is the responsibility of the client to arrange the proper authorization for delivery/
parking.

Collection:

Access to premises, parking and security must be arranged by the client for collection of equipment and Ice Sculpture.

Ice sculptures may be left in a garden or designated safe area at the request of the client to melt.

If Ice Sculptures Perth cannot access the area, is unable to collect, or proper collection arrangement have not been made to collect the ice
sculpture, or equipment, a fee will be charged of 100 Dollars follow by 50 dollars per hour as staff are on standby waiting to collect.



Set up:

A power point (electrical) is needed for the lighting to work within 7 meters of the ice sculpture. If the connection or route of cables is seen to
be unsafe Ice Sculptures Perth retains the right not to use the lighting.

All electrical equipment and safety there of is the responsibility of the client and Ice Sculptures Perth or it’s employs cannot be held liable in
the event of injury or incident.

Consideration need to be given to the area where an ice sculpture maybe be places in regard to access and traffic. Weight and size of the
sculpture would need to be taken into consideration regarding the surface/table used.

If there is any uncertainty regarding areas or surface/table or setup please contact Ice Sculptures Perth that we may assist you.

Ice Sculpture:

Every effort is made to keep the ice sculpture intact and without cracks or marks. However, there are unforeseen situation were during
transport, waiting times or setting up the ice may crack or break. Every effort is made to stop this from happening however Ice Sculptures
Perth cannot be held liable for any blemishes, cracks, or breaks.

We pride our selves on good quality ice and service and hence it is very rare that we have the unforeseen. Most cracks or blemishes disappear
in the first 30 minutes of the ice thawing out.

Melting times are always a guesstimate and vary depending on ambient temperature, wind factor pressure and air-conditioning.

Payment:

All payment must be made in full 5 working days before the event.

50 Percent of the total payment is required for a booking to be made.
Payment can be made through PayPal or direct deposit.

Deposits are non-refundable in the event of a client cancelling the order.

In the event of damage or any outstanding fees Ice Sculptures Perth will issue an invoice allowing 7 days for payment. If payment is not made
legal action will be taken at the cost of the client.

Equipment

All equipment provided must be returned in proper working order as received to Ice Sculptures Perth.

In the even of missing equipment or damage the client will be held liable for all damages, to be paid within 7 days of notification.

Basic lighting is in the form of the tray being lined with LED coloured strips. If additional lighting is required you may enquire from ice Sculpture
Perth at an additional fee, or arrange alternative lighting.

Safety:

Safety is at the discretion of the client. Ice Sculptures Perth will not take any responsibility of injury or damage as a result directly or indirectly
relating to Ice Sculptures Perth, any of its staff, or equipment.

In the event of the ice becoming dangerous the client is welcome to contact Ice Sculptures Perth and we will send a staff member to aid in the
situation.
Damage or Injury

Ice Sculpture Perth and its employees takes no direct, or indirect responsibility of Injury, damages or any situation that may arise.

As an individual, representative, or business entity. | have read, understand, and agree to the terms and conditions of
purchase.

Signature: Name:

Date:




